
 Consent form of application for examination

I agree and already comfirmed the notification and personal privacy information policy.  

20 　　年　　月　　日 Signature

・Applicant , guarantor and who in this case of an application process. It is not a member or related person of antisocial forces such as gangsters or 

radical political activity groups.

・We will make enrollment confirmation including applicant and guarantor. Please note.

・If the application form had any fake or incorrect information and we will reject the apply. The contract may become invalid even after the guarantee 

consignment contract is concluded.

・According by the situation of examination , We will need additional document , another contactor`s infomation and more,

・The examination result can`t object and the reason will be keep in secret.

Notifacation

Article 1 Acquisition and retention of personal information

The method of acquiring our personal information is as follows.

1.Obtaining direct consent from the person

2.Oral acquisition of personal information by the Examination Dept.

3.Acquisition from providers / shared users

We will retain personal information obtained from shared users at the time of 

examination and contract conclusion.

In addition, if we do not accept the application or the lease contract is canceled 

We will retain the personal information even after the applicant moves out.

Article 2 About the purpose of use of personal information

We will use the personal information obtained from customers within 
the following purposes.

1.For operations related to the examination, conclusion, performance, and claim of 

entrustment fees for guarantee consignment contracts and guarantee contracts.

2.For management and exercise of guarantee contracts and claims related to 

guarantee contracts.

3.For storage agency business such as rent and guarantee fee and rent management 

business

4.To respond to complaints, consultations, and requests for disclosure.

5.To introduce services that may be useful to you

6.To provide to a third party (including shared use) to achieve the purposes 1 to 5 

above.

Article 3 Shared use of personal information and information providers

We may jointly use and provide the acquired personal information for 
the purpose of use in Article 2.

The range of shared use is as follows.

Shared use destinations: lessor, real estate agent, guarantee company, storage 
agency and, if newly joined in the future, rent debt guarantee information handling 
agency, credit information agency
Information sources: Government offices, lawyers *, financial institutions *, storage 
agents *, lessors, real estate agents *, guarantors (including prospective guarantors), 
residents, emergency contactor, family, etc. Work relationship of the person
Personal information shared and provided is the content of personal information 

acquired pursuant to Article 1.

＊The recipient of the seal may have a contract regarding the handling of personal information.

Person responsible for managing shared personal information: Rest Solution Co., Ltd.

Article 4 About entrustment of personal information

We may outsource the handling of personal information to a third party. When 

outsourcing, we will manage the outsourcee appropriately.

Article 5 Consent for provision of personal information, etc.

When the Company outsources (including, transfer of credit) to a debt collection 
company based on the Act on Special Measures Concerning Credit Management and 
Collection Business
I agree to provide the personal information acquired in accordance with Article 1 to 

the debt collection company.

Article 6 Protection measures and management of personal information

We regularly educate employees about the protection of personal 
information, strive to prevent loss, misuse, and alteration of personal 

information, and manage it appropriately.

Article 7 About notification of examination results

We shall notify the dealer real estate company of the examination result 

of this application, and will not disclose the contents in any case.

Article 8 About amendment of clause

We may partially revise this clause as necessary in response to the revision 
of the law.
In that case, we will inform you on our website. Any amendments or 
additions to Articles 2 and 3 will be made after obtaining the consent 
again.
Reception desk for complaints regarding the handling of personal 
information
If you have any complaints regarding our handling of personal information, 
please contact us at the inquiry desk.

Request for disclosure, etc.
For procedures such as notification of the purpose of use of personal 
information, disclosure, correction, addition or deletion of content, 
suspension of use, erasure, suspension of provision to third parties 
(hereinafter referred to as "disclosure, etc.") We will respond.
Regarding the request, the documents specified by the Company 
(application form and documents for identity verification) and the 
expenses specified by the Company shall be required.
In addition, we may not be able to respond to your request due to 
violation of laws and regulations or other reasons (such as when it is 
judged that there is a problem in the performance of business).
In that case, we will contact you and explain the reason.

Inquiry window / Personal information protection manager
For requests for disclosure of personal information and other questions, 
please contact the following.
Company name: Rest Solution Co., Ltd.

Customer Service Center Phone Number : 03-6272-3434

Reception time:10：00~12：00 13：00~17：00

(Excluding Sat, Sun, and holidays and the year-end and New Year holidays)
Personal information protection manager: General manager
The contact information is the same as the above customer consultation 

desk

Personal privacy information policy

家賃債務保証業者登録番号：国土交通大臣（1）第49号


